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STANDARD
TRUCK AND TANK LLC | WE SET THE STANDARD

WARRANTY CLAIM REQUEST
No repair or invoice is authorized until Standard Truck and Tank issues written approval.

CLAIM PROCESS
• Stop operation if the condition affects safety.

• Contact Standard Truck and Tank before repairs begin.

• Submit this information with clear photographs or video of the complete unit, affected area, identification tags, and related damage.

• Retain all suspected defective parts.

• Begin repairs only after receiving a written authorization number and repair instructions.

CUSTOMER AND EQUIPMENT INFORMATION

Customer / company

Dealer

Contact name

Email

Unit serial number

Chassis VIN

In-service date

Failure date

Current mileage / hours

Body series / configuration

FAILURE DESCRIPTION
Describe the failure, operating conditions, load, and events immediately before the concern.
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REPAIR ESTIMATE / REQUEST
Parts requested Estimated labor hours Repair facility

Send the completed form and supporting media to standardtank@protonmail.com. Submission does not authorize repair.


