STANDARD TRUCK AND TANK LLC

ONE-YEAR CRAFTSMANSHIP WARRANTY

IF OUR WORK CAUSED THE PROBLEM, WE WILL MAKE IT RIGHT.

OUR WARRANTY

Standard Truck and Tank covers our craftsmanship for one year from the date the completed work is
delivered. This applies to fabrication, welding, mounting, frame work, plumbing, wiring, hydraulic
installation, and other upfitting performed by our team.

If we built it wrong, installed it wrong, or caused the failure, we will fix our work. We may repair the truck
at our facility or approve another reasonable repair plan when bringing it back is not practical.

WHAT IS NOT COVERED

* Damage caused by overloading, accidents, misuse, neglect, or operation outside the equipment's
intended application.

* Normal wear, corrosion, cosmetic damage, routine maintenance, or consumable items.
* Damage caused by repairs, alterations, or modifications performed by someone else.

* Chassis or purchased-component failures that were not caused by Standard's installation or
craftsmanship.

PARTS AND PRODUCTS MADE BY SOMEONE ELSE

Bodies, hoists, pumps, PTOs, valves, controls, chassis parts, and other purchased components may have
their own manufacturer warranty. We will help identify the correct warranty path and work with the
supplier when we can. We still stand behind our installation.

IF THERE IS A PROBLEM
* Stop using the equipment if the problem could affect safety.
 Call Standard and send photographs or video showing the complete unit and the affected area.
» Keep any failed parts until we tell you they are no longer needed.

* Give us a chance to inspect the issue and agree on a repair plan before another shop starts work.

TRANSPORTATION AND OUTSIDE REPAIRS

Transportation to and from our facility is not automatically included. Outside labor, towing, travel, and
freight must be approved by Standard before we agree to pay those costs. If returning the truck is not
practical, call us first so we can decide the best way to handle it.

QUESTIONS OR A WARRANTY CONCERN?
501-388-8382 | standardtank@protonmail.com

2220 Taylor Rd., Searcy, AR 72143




